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RESOLUTION Or THE BOARD OF FREEHOLDERS 




COUNTY OF ESSEX 


:ion NO. 

>SED BY; Qxnty Executive 


AUTHORITY FOR RESOLUTION N.J.S.A. 40; 4lA-38(n) 
AUTHORITY FOR ACTION N.J.S.A. 40:4IA-36(i) 


Ho 


SUBJECT: COLLECTIVE BARGAINING AGREEMENT BETWEEN THE COUNTY OF ESSEX 


AND T HE PROSECUTOR * S CLERICAL ASSOCIATION - JANUARY 1, 1992 TO 

DECEM BER 31, 1995 __ 


WHEREAS, the County of Essex has negotiated a collective 
bargaining agreement with the Essex County Prosecutor's Clerical 
Association, retroactive to and covering the period January l, 1992 
through December 31, 1995; and 

WHEREAS, the Assistant County Controller has certified that 
there are available funds in the 1993 County budget to fund said 
contract through 1993 (said certification is attached hereto); and 

WHEREAS, the Board of Chosen Freeholders, by this resolution, 
wishes to approve said contract; now, therefore, be it 

RESOLVED, by the Board of Chosen Freeholders of the County of 
Essex as follows; 

1. That said collective bargaining employment agreement with 
the Essex County Prosecutor's Clerical Association, a 
copy of which is annexed hereto, be and hereby is 
approved. 

2. That two (2) fully executed copies of this agreement and 
resolution be forwarded .to the Director, Office of Labor 
Relations and one (1) copy to the Office of the County 
Counsel. 
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AGREEMENT BETWEEN THE COUNTY PROSECUTOR OF ESSEX COUNTY 


AND 

THE ESSEX COUNTY PROSECUTOR'S CLERICAL ASSOCIATION 
(January I, 1992 through December 31, 1995} 


j THIS AGREEMENT made and entered into this 
of //, 1993, by and between the County Prosecutor of 

Essex County (hereinafter "Prosecutor" ) and the Essex County 
Prosecutor's Clerical Association (hereinafter the 

“Association" ) . 


Preamble 


THIS AGREEMENT has as its purpose the promotion and 
maintenance of a harmonious relationship between the Prosecutor 
and the members of the Association in order to assure continued 
efficient and progressive service to the public by the Office of 
the Prosecutor of Essex County, New Jersey. 


Article I : Recognition and Scope 


Section Is The Prosecutor hereby recognizes the Association 

as the exclusive representative of all clerical 
employees of the Office of the Prosecutor of 
Essex County for the purpose of collective 
negotiations under and pursuant to Chapter 303, 
Laws 1968 fN. J.S.A . 34:13A-1 et seq. ) with 
respect to salary, hours and other terms and 
conditions of employment in the negotiating unit 
described below: 


All Clerical Employees of the 
Essex County Prosecutor's Office 







Section 2: 


Unless otherwise indicated, the terms "employee" 
and "member" are used interchangeably in this 
Agreement, either of which term refers to a 
person or persons represented by the Association 
in the above-defined negotiation unit. 


Article II; Rights and Responsibilities of the 
Prosecutor and the Board of Chosen Freeholders 


Section 1: In order to administer effectively the affairs 

of the Prosecutor's Office and to serve properly 
the public, the Prosecutor hereby reserves and 
retains, as public employer, ail the powers, 
rights, authority, duties and responsibilities 
conferred upon and vested in the Prosecutor by 
law prior to the signing of this Agreement. 


Section 2: Nothing contained in this Agreement shall 

operate to deny or to restrict the Board of 
Chosen Freeholders of the County of Essex in the 
exercise of any and all rights, responsibilities 
and authority conferred upon and vested in them 
by law prior to the signing of this Agreement. 


Article III: Discrimination and Coercion 


There shall be no discrimination, interference or 
coercion by the Prosecutor or anyone acting on behalf of the 
Prosecutor against the members represented by the Association 
because of membership or activity in said Association. The 
Association shall not intimidate or coerce employees of the 
Prosecutor into membership. Neither the Prosecutor nor the 
Association shall discriminate against any employee because of 
race, creed, age, color, sex or national origin. 


Article IV : Collective Negotiations Procedure 


Section 1: Collective negotiations with respect to rates of 

pay, hours of work or other conditions of 
employment shall be conducted by the duly 
authorized representative. 
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Section 2: 


Section 3: 


Section 1: 


Section 2: 


Section 3: 


Collective negotiating meetings shall be held at 
the request of the Prosecutor or the Association 
at times and places mutually convenient. 


Members of the Association who may be designated 
to participate in meetings scheduled for the 
purpose of the negotiation of a collective 
bargaining agreement will be excused from their 
work assignments without loss of pay or without 
loss of compensatory time, if any shall have been 
approved. 


Article V: Grievance Procedure 


Any dispute, difference or grievance regarding the 
interpretation, application or violation of 
policies, administrative decisions, and 

agreements, including this Agreement, affecting 
employees covered by this Agreement, shall be 
submitted in writing to the immediate supervisor 
within five (5) working days of the occurrence. 

The supervisor shall respond no later than five 
(5) working days from receipt of the written 
memorandum. Disputes as to the Prosecutor's 
decision on performance increments shall be 
subject to grievance under this procedure. 

If said supervisor does not respond within five 
(5) working days or said response does not solve 
the dispute, difference or grievance, then a 
memorandum shall be submitted to the Prosecutor. 

Within ten (10) working days of receipt of such 

memorandum, a conference shall be scheduled 
between representatives of the Association and 
representatives of the Prosecutor. 

In the event that such dispute, difference or 
grievance shall not be settled as a result of the 
above conference, the Prosecutor shall formally, 
within ten (10) working days of the conference, 

respond to the dispute, difference or grievance 
to the representative of the Association. Should 
said response to the dispute, difference or 
grievance not be satisfactory, the Association, 
and only the Association, has the right to submit 
said dispute, difference or grievance for 
arbitration to the New Jersey State Board of 
Mediation or the Public Employees Relations 
Commission, who shall designate an arbitrator. 
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Section 4: 


Section 5: 


Section It 


Section 2: 


The decision of such designated arbitrator shall 
be binding and final upon the parties. The 
parties agree that the expenses of the arbitrator 
shall be borne equally between them. Only the 
Association shall have the right to submit a 
matter to arbitration. 

Any employee who shall be required to testify at 
or attend hearings of arbitration, mediation or 
settlement of any question of violations of this 
Agreement shall not suffer any loss in wages or 
compensatory time by reason thereof. 


Article VI t Salaries 

A) Effective January 1, 1992 all clerical 
employees on the payroll as of the date of salary 
increase and the execution of this Agreement 
shall receive an increase in their base annual 
salary of one (1) percent of the maximum salary 
range as the salary range was constituted on 
December 31, 1991, plus increments. 

B) Effective January 1, 1993 all clerical 

employees on the payroll as of the date of the 

salary increase and the execution of this 
Agreement shall receive an increase in their base 
annual salary of four (4) percent of the maximum 
salary range as the salary range was constituted 
on December 31, 1992, plus increments. 

C) Effective January 1, 1994 all clerical 

employees on the payroll as of that date shall 

receive an increase in their base annual salary 
of four (4) percent of the maximum salary range 
as the salary range was constituted on December 
31, 1993, plus increments. 

D) Effective January 1, 1995 all clerical 

employees on the payroll as of the date of the 

execution of this Agreement shall receive an 
increase in their base annual salary of five (5) 
percent of the maximum salary range as the salary 
range was constituted on December 31, 1994, plus 

increments. 

The employee, by job performance, must earn the 
incremental payment claimed and if the Prosecutor 
takes a position that such employee member 

claiming such incremental payment has not, by job 
performance, earned such a payment then in that 
event, upon the presentation of proper proofs 
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Section 3: 


Section 4: 


Section 1: 


Section 2: 


Section 1: 


establishing such conclusion, the Prosecutor has 
the right to deny either permanently or 
temporarily, the incremental payment claimed due 
by any involved employee. Any employee denied an 
increment may have their claim reviewed by the 
Association. If the Association feels that the 
employee has been unfairly denied an increment, 
the Association may file a grievance on their 
behalf. 


The Prosecutor shall forward the appropriate 
personnel documents to the County no later than 
March 31, of each year, to effectuate payment of 
merit increments, provided all appropriate 
supervisor evaluations are completed and received 
by the Prosecutor by January 31, of that year. 

The County will institute a payroll hold back not 
to exceed one week. 


Article VII: Hours of Work 


The normal work day for all members of the 
Association shall be seven hours a day, inclusive 


of a one-hour lunch, 
staggered between 8:00 
however, each employee's 
continuously. 


The hours shall be 
A.M. and 5:00 P.M., 
schedule will be thus 


Compensation for special shift duty will be paid 
to any member required to work in a work shift 
comprised of hours other than the customary 
period staggered between 8:00 a.M. and 5:00 P.M. 
Said compensation will consist of an hourly rate 
fifteen (15) percent higher than that existent 
under the regular salary provisions contained 
herein as they apply to the member during the 
special shift. 


Article VIII: Overtime 


Overtime shall mean only those hours worked 
beyond the normal work day. For all members of 
the association a normal work day shall be seven 
hours, not withstanding employees approved for 
shift differential hours, inclusive of a one hour 
lunch. (See Article VII, Section 1). 
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Overtime shall accrue whenever any employee 
works more than thirty-five (35) hours per week. 
Only overtime which is approved and verified by 
the Prosecutor or his designee shall accrue. 

Section 2: A. Compensatory Time shall be given for all hours 

worked over thirty-five (35) hours per week. 
Said Compensatory Time shall be at the rate of 
one (1) hour of Compensatory Time for every hour 
worked, except for weekend work which will be at 
a rate of one and one-half (1 1/2) for every hour 
worked. 

B. Overtime at the rate of one and one-half (1 1/2) 

times base salary (exclusive of longevity) shall 
be paid for all hours worked over thirty-five 
(35) hours per week. These overtime provisions 
became effective November 2, 1991. 

C. All overtime must be authorized by the Prosecutor 
or his designee in writing prior to actual work 
performed. 


Article IX: Vacations 


Vacations shall be granted to members of the 
Association as follows: 

First year of employment: 1 day for each 

month of employment 


Second through ninth year: 3 weeks 

Tenth through nineteenth year: 4 weeks 

After twenty years: 5 weeks 

Any member who celebrates their tenth or twentieth 
anniversary under the employ of the Prosecutor's Office will be 
granted the additional vacation during the year in which they 
celebrate their anniversary. 


Article X : Longevity 

Longevity benefits shall continue in accordance with 
Freeholder Resolution No. 32342, copy of which is attached 
hereto. 
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Article XI: Health Benefits 


Section 1: 


Section 2: 


The existing Health Insurance and Prescription 
Programs shall remain in effect for the life of 
this Agreement except as follows: 

Upon the signing of this Agreement, the 
County will have the right to implement the 
following programs: 

a) The co-payment for each prescription shall be 
one dollar ($1.00) for generic drugs and five 
dollars ($5.00) for non-generic or name brand 
drugs. 

b) A mandatory second surgical opinion and 
pre-admission review program. (Second surgical 
opinion and pre-admission review are more fully 
explained in Appendix A.) 

c) "New hires" will contribute (co-pay) 
twenty-five percent (25%) of the cost of health 
benefits insurance premiums for dependent 
coverage. 

For the purpose of this provision "new 
hires" shall be defined as employees hired after 
the signing of the contract by both parties. All 
employees working for the County Prosecutor on 
the date of the signing of the contract by both 
parties shall be considered "vested" in the 
current health care coverage and shall not be 
required to pay a 25% co-pay for dependent 
coverage if laid off after the signing of the 
contract and then rehired by the County 
Prosecutor. 


The County reserves the right to change, without 
negotiation, the manner in which Health Benefits 
are provided as long as such benefits are not 
reduced. The parties agree to establish a joint 
Union/Management Committee to study and recommend 
health care programs/benefits for the purpose of 
controlling costs. 
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Article XII t Personal Days 


Section 1: 


Section 2: 


Section 1: 


Section 2: 


Each employee shall be entitled to an allowance 
of three {3) Administrative Leave Days upon 
written request to and approval by the Prosecutor 
or his designee. 

Wages of up to five (5) days will be paid during 
the absence from duty of employees when such 
absence is caused by the death and attendance at 
the funeral of a spouse, child, mother or father, 
and up to three (3) days will be paid during the 
absence from duty of employees when such absence 
is caused by the death and attendance at the 
funeral of a sister, brother, grandparent, 
mother-in-law, father-in-law, or other relative 
residing at the employee's household. Said days 
are exclusive of Administrative Leave Days. 


Article XIII : Employee Liability 


Whenever any civil action has been or shall be 
brought against any employee covered by this 
Agreement for any act or omission arising out of 
and in the course of and within the scope of the 
performance of the duties of such office, the 
County shall defray all costs of defending such 
action, including counsel fees and expenses, 
together with costs of appeal, if any, and shall 
save harmless and protect such persons from 
financial loss resulting therefrom. 


Should any criminal action be instituted against 
any employee entitled to defense in civil actions 
according to the foregoing paragraph for any such 
act or omission arising out of their employment 
with the County and should such proceedings be 
dismissed or result in a final disposition in 
favor of such person, the County shall reimburse 
that employee for the costs of defending such 
proceedings, including counsel fees and expenses 
of the original hearing or trial and all appeals. 
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Article XIV : Holidays 


Section l! Employees shall be granted the following paid 

holidays: 

1. New Year’s Day 

2. Martin Luther King's Birthday 

3. Lincoln's Birthday 

4. Washington's Birthday 

5. Good Friday 

6. Memorial Day 

7. Independence Day 

8. Labor Day 

9. Columbus Day 

10. Election Day 

11. Veteran's Day 

12. Thanksgiving Day 

13. Friday after Thanksgiving Day 

14. Christmas Day 

In addition, at the discretion of the Prosecutor, 
employees may be granted any other days declared to be holidays 
by proclamation of the President or Governor. 


Section 2: Whenever any of the holidays enumerated above 

fall on a Sunday, the following Monday shall be 
observed as the official holiday. Whenever any 
of the holidays described above fall on a 
Saturday, the Friday immediately preceding shall 
be observed as the official holiday. 


Article XV t Compensation for Half-Hour 



Compensation for extra half-hour worked will be given 
in accordance with prior contract negotiations and made a p^rt 
hereof. (Copy of which is attached.) ^ 


Article XVI ; Sick Leave 

The sick leave policy established by the County of 
Essex shall be continued during the term of this Agreement. 
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Article XVII : Work Incurred Injury 


Where an employee covered under this Agreement suffers 
a work-connected injury or disability, the employer shall comply 
with all the provisions relating to disability benefits as per 
the Essex County Policy and Procedures dealing with Workers 
Compensation. 


Article XVIII: Maintenance of Standards 


Section 1: 


Section 2: 


Section 3: 


The Prosecutor agrees that all benefits, terms 
and conditions of employment relating to the 
status of the Association members, which 
benefits, terms and conditions of employment are 
not specifically set forth in this Agreement, 
shall be maintained at not less than the highest 
standards in effect at the time of the 
commencement of collective bargaining 

negotiations between the parties leading to the 
execution of this Agreement. 

Unless a contrary intent is expressed in this 
Agreement, all existing benefits, rights, 
duties, obligations and conditions of employment 
applicable to any member pursuant to any rules, 
regulations, instruction, directive, memorandum, 
statute or otherwise shall not be limited, 
restricted, impaired, removed or abolished. 

In accordance with N.J.S.A. 34:13A-5.3, 
proposed new rules as modifications of existing 
rules governing working conditions shall be 
negotiated with the Association before they are 
established. 


Article XI X: Term of this Agreement 


Section 1: This Agreement shall continue in full force and 

effect until December 31, 1995, or until a new 
substituted Agreement is negotiated and executed, 
whichever shall last occur. 


Section 2: The Prosecutor shall begin negotiating a new 

Agreement with the Association within a 
reasonable period following adoption of a final 
budget by the Essex County Board of Chosen 
Freeholders. 
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Section 3: 


The parties also agree that all benefits other 
than monetary can be negotiated throughout the 
term of this Agreement. Negotiations may be 
reopened upon request by either party after 
notice in writing. 


Article XX : Civil Service Rules 

Whenever there should appear to be a conflict between 
the terms of this Agreement and the Civil Service Law (N.J.S.A. 
11A:1-1, et seq.) or the Revised Civil Service Rules for the 
State of New Jersey (N.J.A.C. Title 4), the terms of the latter 
Law and Rules shall prevail. 


Article XXI : S avings Clause 

In the event that any Federal, State or County law or 
enactment having force of law or court decision shall cause 
invalidation of any article or section of this Agreement, all 
other articles and sections not so invalidated shall remain in 
full force and effect. 


Article XXII : Special Employee Fund 

Effective in 1993, the association will be given a sum 
equal to two hundred fifty dollars ($250) for each employee on 
the payroll January 1, 1993 for the purpose of administering a 

special employee development fund for the betterment of the 
employees. The payment amount shall be adjusted, if necessary 
in 1994 to 1995 to reflect number of employees on the payroll 
January 1, of each year. Payment will be made no later than 
January 10, of each year. 


It is understood that the administration of this fund 
shall be the entire responsibility of the association. The 
association shall indemnify and hold the County harmless against 
any and all claims, demands, suits or other form of liability 
that shall arise out of or by reason of action taken or not 
taken by the County for the purpose of eomplyirjjg.—WTtths. the 
provisions of this Article. J 


THE ESSEX COUNTY PROSECUTOR'S 
I CLERICAL ASSOCIATION 


BY: 



THERESA L. JOHNSON, VICE PRESIDENT 
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IN WITNESS WHEREOF, the parties have by 
authorized representatives, set their hands and seals 
this <3?^ day of , , 1993 



ATTEST; 



ADRIANNE DAVIS, CLERK TO THE 
BOARD OF CHOSEN FREEHOLDERS 


APPROVED AS TO FORM 



STEPHEN EDELSTB^N 
ESSEX COUNTY COUNSEL 


their 






COMPENSATION FOR HALT-HOUR 


All errlcyess vhc vara cn the oayrsll of the Prcsecuc 


Office before January 21, 1972, and tiru October 1, 1979, £.- 

still cr. the payroll up to and including when this contract 
. ’» 

is signed, shall be credited with tventy-five days in a ccrr 


leave bank, to be paid upcn racirenenc, .death or separation 
the salary level in effect ac the cine of such retirement, c 


January 31, 1972, and cimOcrober 1, 1979, and still" efi the 
payroll, up co and including vhen this concracr is signed, sh 

receive fifteen nonforfeitable compensatory days to be taken 

■ * 

in future years. If nee taken,. upon saparacicn, caach, cr 
retimeac, tie renaining days will be compensated as aforss 
Emlovees to be ccrcensatad as. follovs: 


Alice Accstolico 
Hope Auriema 
Patricia Berkary 
Sophia Billins on 
Donna Brim 
Lorraina Casuso 
Patricia Casala 
Sandra Casala 
Eos«nar7 facetino 
Karcalla Iglar 
Delores Jcycar 
Janet Kane 
Jearecra SCracer 
Paula Lanbo. 
Angelina Kartone 
Scahidah Has if 
Mary O'Brien 
Linda Oliver!a 
Mergerst Rancheran 


Diane Rieciardeiii 
.Susan Rilli 
Gladys Rcmel 
June Ross-- 
Susan Scevola 
Martha Thomson 


t 


lane walsrt 
Barbara Weakley 
Hearer White 


V 













APPENDIX A 


Pre-Admission Review 


Pre-Admission Review was established to provide a balanced and 
comprehensive professional review process with the objective of 
reducing unnecessary hospital admissions and procedures. Registered 
nurses trained and certified In utilization review, in conjunction 
with staff physicians, conduct the process which allows for the 
development of flexible and highly individualized program to meet 
the needs of the County of Essex and the employees. Experience 
shows that a peer discussion process (physician to physician) is the 
only effective vay to gain, true cooperation from the providers 
affected by the process. 

The pre-certification process is implemented as a monitoring tool in 
the total case eanageroent process by facilitating early intervention 
which allows the review process to influence the site of care and 
the utilization of medical resources and services associated with 
the diagnosis. Early intervention by the Peer Review process 
fosters a spirit of cooperation which paves the way for the 
efficient resolution of the review process. 

The total "utilization management" process includes the 
pre-certificatioa "point of entry", concurrent follow-up review 
throughout the confinement, discharge planning, and short-term case 
management following discharge. When the process identifies those 
situations of catastrophic potential and those which are likely to 
reach the stop-loss threshold, large case management can be 
recommended. 

Benefits to the Employee 

- Maxiiizing employees* health care benefits 

- Ensuring the highest quality of treatment for employees 
and their fami 1ies 

• Eliminating unnecessary procedures and excessive 
hospital stays 

- Providing employees with a confidential Patient Advocate 
line where questions about health care can be answered 
by health care professionals. 

All that is required is that the employee or provider call a 

toll-free number prior to planned hospital admissions, and within 
two wording days of emergency admissions. Additionally, employees 
are asled to notify the Medical Review Specialist of maternity care 
within the first three months of pregnancy. This will allow the 
Medical Review Specialist to screen for and identify situations that 
are at high risk for complications of pregnancy and/or premature 

births. As part of the early intervention component for pregnant 
women, information will be gathered to better identify the risk 
factors which will then be shared with the patient’s physician. 

An effective utilization management program must be carried out as a 
mandatary requirement of covered employees. If an employee does not 
obtain pre-authorization prior to the service being rendered 

covered hospitalization benefits will be reduced by 2 0% to a maximum 

penalty of »S00. 




Commonly Asked Questions About Pre-Adml is Ion Review 


What is Pre-Admission Review? 

Pre-Admission Review (PAR) is a program through which you 
will be advised in advance of a hospital admission, whether 
inpatient care is necessary for your condition. 

PAR is designed to encourage outpatient care when medically 
appropriate. 

Bascially, the program is designed to promote health care in 
an appropriate setting and, at the same time, control health 
care costs. In essence, it aims to manage health care 
treatment. 

How does it work? 

If hospitalization is recommended, you must have your doctor 
call PAR medical review specialists, (doctors and nurses) 
using the toll-free number: 

These medical review specialists will review your case and 
based on established medical criteria, determine the proper 
place of care. 

If inpatient hospitalization is determined to be appropriate 
the PAR medical specialists will send a copy of the written 
authorization to you, your doctor, and the hospital. 

The PAR medical specialists may determine that another 
setting (e.g. hospital outpatient department, doctor's 
office, surgical center), is medically appropriate for your 
condition. If so, they will notify you in writing that the 
requested inpatient admission has been denied and they will 
suggest other available alternatives. 

Please note: A Pre-Admission Review is not necessary for 
maternity deliveries (vaginal or cesarean). 

J. Will participation in the PAR program alter my benefit payment? 

Your benefit payment depends on your individual situation. 
As long as PAR procedures are followed and your inpatient 
hospitalization is approved, the County of Essex will pay 
full benefits in accordance with the terms of your health 
benefits plan. If you follow the PAR procedures and your 
inpatient admission is denied, you can still be assured 
payment, in accordance with your health benefits plan, for 
the service performed in an alternate outpatient setting.' 



If you decide to enter the hospital as an Inpatient after 
receiving a denial, covered hospitalization benefits will be 
reduced by 201 to a maximum penalty of $SOO. 

If you think the denial is unfair, you or your doctor may 
request a second review by a different team of medical 
professlonals. 

What happens if I don't follow the PAR program procedures and I 
am admitted to the hospital as an inpatient? 

One of two things can happen: 

If it is determined afterwards that the admLssion was 
necessary, you will be liable for 201 of the covered hospiTaT 
charges that the County of Essex would otherwise have paid, 
but no more than a maximum penalty of $S00. 

If the PAR medical specialists determine that the admission 
was not necessary, covered hospitalization benefits will be 
reduce!'by 20t to a maximum penalty of $500. 

What if my physician does not call PAR medical specialists? 

If your physician does not call, you can call the PAR medical 
specialists yourself and provide the necessary information. 
One of the PAR nurses will call your physician for 
verification and will obtain any additional information that 
is needed. 

If iy doctor schedules me for surgery in an outpatient setting, 
do 1 need PAR? 

No, PAR Is only necessary when your doctor requests that you 
be admitted to the hospital as an inpatient (overnight stay). 

What happens if I have to be admitted to the hospital on an 
emergency basis? 

Either you, a family member, your doctor, or a hospital 
representative must notify the Referral Center of an 
emergency admission within fourty-eight (48) hours. 

What happens if complications arise from an outpatient surgery 
and 1 have to be admitted to the hospital? 

If complications arise during an outpatient surgery, making 
an inpatient stay medically necessary, full benefits will be 
paid in accordance with the terms of your plan. You must, 
however, call the Referral Center within fourty-eight (48) 
hours. 

. What if 1 intend to be admitted to an out-of-state hospital for 
a non-maternity, non-emergency procedure? Do I still need PAR? 


Yes, You must still obtain PAR froi the PAR nedlcal 
specialists. Your physician should call the toll-free nueber. 

If you are traveling out-of-state, and need to be admitted to 
a hospital for maternity delivery, you do not have to obtain 
PAR. Otherwise, PAR procedures must be followed. 

10. Are all members of my family required to participate in the PAR 
Program? 

Yes. You and your covered dependents are required to follow 
the procedures of the -PAR program. 

11. Why has the County of Essex decided to include this pro ram in 
our health benefits package? 

This program has been included as an effort to promote health 
care in the appropriate setting and control health care 
costs. It is important to hold down costs so that we can 
continue to offer quality health benefits. By participating 
in this program, together we can influence the way health 
care is delivered without reducing benefits. 


HOSPITAL TRANSFERS 

An inpatient being transferred from 
one hospital to another is considered 
a new admission. A call to the 
Referal Center must be placed within 
48 hours, or the next business day, 
advising us of this transfer. 

OUTPATIENT SURGICAL 
PROCEDURES 

If you are admitted to a hospital as 
a result of complications from 
outpatient surgery, a call to the 
Referral Center must be placed within 
48 hours, or the next business day, 
advising of the admission. 

NEWBORN EXTENDED STAYS 

A newborn child's stay in the 
hospital is considered part of the 
mother's maternity admission and is 
not subject to Pre-Admission Review. 
However, if the newborn child remains 
in the hospital after the mother is 
discharged, this is considered a new 
admission, and a call must be placed 
to the Referral Center within 48 
hours, or the next business day, 
advising of this extended stay. 


MANDATORY SECOND SURGICAL OPINION PROGRAM? 


1. What is the Mandatory Second Surgical Opinion Program? 

The Mandatory Second Surgical Opinion Program (MSSOP) is a 
program that covers the cost of a second opinion by a 
qualified specialist when surgery has been recommended to a 
patient. 

The program is designed to promote quality health care and, 
at the same time, control health care costs. Also, as an 
informed patient you can make a better decision when faced 
with surgery. In many cases, an unnecessary surgery can be 
avoided. 

A list of the surgeries for which you must obtain a second 
opinion is included. 

2. How does the Mandatory Second Surgical Opinion Program work? 

If you or a family member is advised of the need for surgery 
by a physician: 

Call the Second Opinion Referral Center TOLL-FREE number. 

You will be given the names of board-certified cooperating 
second opinion specialists in your area. 

Choose one of them and advise the Referral Center of your 
choice and the date and time of the appointment. 

The Referral Center will mail out a special claim form and a 
letter confirming the appointment to the doctor. 

Keep the appointment (or advise the doctor of cancellation). 

After the doctor renders the second opinion, he or she will 
send the completed form to the Referral Center. 

3. If the second opinion specialist says I do not need surgery, 
cam I have the surgery anyway? ’ 

Yes, the program requires only that you obtain a second 
opinion. The second opinion does not have to confirm the 
need for surgery. The final decision to have surgery lies 
with you, the patient. If the opinions conflict, you can 
obtain a third opinion which would also be covered under this 
program. Just call the Second Opinion Referral Center and 
follow the same procedure you used for a second opinion. 




7. What happens if I do not obtain a second opinion? 

Coverage for surgery is reduced by 201 to a maximum of $S00. 

8. What if my doctor advises me to have a surgery not on the 
mandatory list, but 1 want a second opinion? 

It is very important to call the Second Opinion Referral 

Center to discuss the particular procedure. In most cases 
your health benefits plan will allow for payment, but some 

surgery is not covered'’ for a second opinion, for example: 

Cosmetic surgery 
Dental surgery 

Minor surgery (i.e. removal of sebaceous cyst) 

Surgery ineligible by your health benefits plan 
Sterilization procedures 
Emergency surgery 

Surgery that is performed on an already hospitalized 

patient 

9. Why do I have to go to one of the Referral Center's doctors? 

3y using the Referral Center's physicians the County of Essex 

can: 


- guarantee that claims will be paid properly; 

- eliminate payment by subscribers for the second opinion 
consultation; and 

- be assured that the cooperating specialist is board 
certified. Physicians who participate in the program are 
certified and meet certain criteria. 

10. Does the second opinion doctor contact my original doctor? 

We ask. the specialist giving the second opinion consultation 
not to contact the original physician to discuss findings or 
recommendations except with the consent of the patient . 

11. What if the second opinion specialist wants to take more tests 
and/or x-rays? Are these charges covered also? 

In most cases the County of Essex will ask that the 
specialist not order additional x-ray and laboratory 

procedures when satisfactory studies are already available 
However, there are times when the specialist might feel 
additional tests are needed. The specialist must call the 
Referral Center if additional tests are requested. 

12. Why can't the second opinion doctor perform the surgery? What 
if 1 like him/her better? 



Part of the arrangement between the County of Essex and the 
specialists participating in the program, is an agreement 

that the specialist will not perform the surgery. This was 

done to help the second opinion physician make an unbiased 
diagnosis. If the physician knows he cannot perform the 

surgery, he or she will not sway the patient to have 
unnecessary surgery. 

13. Are doctors aware of this program? 

Yes, they are aware, of it and most of them accept it. 

Doctors realize that the thrust on health care is toward cost 
containment and patient involvement. As a result of programs 
like theirs, they deal with more informed, more relaxed 
patients. Doctors also are aware that some programs are 
mandatory and that their payments might be reduced if the 

second opinion was not given. The Referral Center receives 
many calls from physican's offices asking if specific 
procedures need a second opinion. They also receive many 
requests from physicians who wish to join this program as a 

second opinion specialist. 

14. If I am rushed to the hospital in an emergency or if it is 

determined that I need surgery while hospitalized, do I need a 

second opinion? 

No. If you need surgery while you are hospitalized 
regardless of your admitting diagnosis, second opinions are 

not required or allowed. Also, you do not need a second 

opinion if you are admitted to the hospital for emergenev 
surgery. 

15. ¥hat if I live out-of-state? 

The Referral Center has physicians who provide second 
opinions for locations outside of New Jersey. If you live 

out-of-state and require a second opinion, you must call the 

leferral Center. 

16. Vhy has this program been included in our health benefits 

package? 

This program has been included as an effort to control health 
care costs. Research has shown that many employees with 
Mandatory second opinion programs in place have experienced 
substantial savings from these programs. How? The fact is 
that some elective surgery may not be necessary, yet it 

always involves some risk and expense. Approximately 20» of 

elective surgery will not be confirmed as necessary when a 
second opinion is obtained. When appropriate, alternative 
treatments may replace surgery, which in turn may mean 
reduced risk to the patient. However, when surgery is 
confirmed by the second opinion, you know that surgery is 

■ost likely the best treatment for you. 


